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GENERAL ASSESSMENT OF RISKS - 
WASHROOMS 
 
 
 
           
1.1  Iain Stewart will ensure that a General Assessment of Risks in accordance with the 

Management of Health and Safety at Work Regulations 1999, is carried out and regularly 
reviewed. Relevant information will be brought to the attention of all persons affected by 
work activity. 

1.2 This assessment will be in writing. Only the most significant findings will be recorded. 
1.3 In accordance with the requirements of the Management of Health and Safety at Work 

Regulations 1999, Ian Armstrong (Ancroft Safety Ltd) has been appointed to the joint role 
of 'Company Competent Person' and will keep Caledonia Washroom Services Ltd (The 
Company) informed of safety matters and provide advice in relation to Health and 
Safety. 

1.4.1 Other specific assessments may be necessary and will be carried out as required (for 
example, COSHH and Manual Handling assessments). 

1.4.2 Iain Stewart will review the risk assessments regularly but at least on a three monthly 
basis and also when circumstances change, or after an accident or near miss incident. 

1.5 Records 
 The risk assessments will be kept as a separate document at the company’s head office 

where those persons entitled to do so can examine them on request. 
1.6 Communication of Risk Assessment information 

The most ‘significant findings’ will be acted upon, with appropriate information being 
made available to all persons, organisations and companies whom may be affected by 
such work activity. 

1.7 How to Undertake the Risk Assessments 
The person responsible for an area of operation or contract will carry out an audit looking 
at site hazards and tasks or jobs, which may create a significant risk to safety. They must 
then examine the current ways in which these are controlled and identify any 
improvements required. These should be recorded on the form general assessment of 
risk. 

1.8 To complete this form, first fill in the left hand column headed ‘Detail the task and the 
potential hazards.’ The safety hazards include all things that are likely to cause harm to 
staff or customers for example, fire, electricity, violence, chemicals etc. For each hazard 
include details of the task or job involved, for example – using a substance to clean an 
oven. 

1.9 Then fill in the ‘Who is at risk’ column with details of who may be affected by each 
hazard, for example, staff, guests, contractor or everyone. 

1.10 In the far right hand column (headed ‘Controls and safe systems of work’) fill in the 
details of current safety controls or work methods and procedures which relate to the 
hazard, for example, to minimise the risk of injury when using a piece of machinery, 
safety controls could include training, safe storage and maintenance. 

1.11 Following this evaluate whether the current safety controls successfully minimise or 
eliminate injury. If this is the case then a ‘Yes’ or ‘Y’ is inserted into the column marked 
‘Are existing control measures satisfactory’. If the hazard is not completely controlled 
then a ‘No’ or ‘N’ is inserted. To help with this decision, examine the accident book to see 
what other incidents have occurred and discuss with staff what problems they have 
encountered. 

1.12 The next step is to judge the risk (i.e., the likelihood of harm occurring) and to fill in a 
number on the ‘Degree of risk low – high’ column. This involves using an equation to 
multiply two factors, the Hazard Rating and the Likelihood of Occurrence, which are 
both given numbers (see table below). This will give each potential safety hazard a 
numbered Risk Rating Value. The Hazard Rating is an assessed number between 1 
and 3 depending on how serious the potential injury might be from a particular hazard. 
The Likelihood of Occurrence rating is also a number between 1 and 3 depending on 
how often an injury may occur. Use the table below for guidance. By multiplying these 
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two figures together a Risk Rating Value of between 1 and 9 is calculated. This final 
number is to be written in the ‘Degree of risk’ column of the form. 

 
RISK RATING GUIDE  
A guide to the risk rating values is shown below: 

 
 
 
 
 For a particular safety hazard, if the final Risk Rating Value is equal to 4 or above, but 

you originally indicated that the control measures were adequate, you must re-evaluate 
those controls. Any Risk Rating Value of 4, 6 or 9 indicates that the risk is significant 
and will need extra or improved safety controls to ensure a safe system of work. These 
scores  suggest that a potentially fatal accident may occur or that a victim would need 
substantial time off work. 

1.13 The next step in the assessment process is to examine whether further action is needed 
to reduce risk. This should be done by ticking the appropriate columns. In the ‘What 
further action is required?’ section, for example, you may need to stop the activity or 
provide safety signage and further training. If these have been previously carried out 
but have not been fully effective then include details, for example, refresher training 
needed. If there is not room to include details in the boxes provided then fill in these 
additional or improved controls in the far right hand column “Controls and Safe 
Systems of Work”. 

1.14  The next task is to write in the current controls and any new steps to be taken as a result 
of your risk assessment. 

1.15  Other issues to consider 
 The review date should be completed at the bottom of the form and the name and 

position of the person who carries out the review. The “assessor” and the relevant 
“department” for each of the assessments should be completed at the top of the form 
by the person who carries out the assessment. 

1.16  Monitoring and Review 
 On a three monthly basis, Iain Stewart will check the risk assessment is still valid and 

accurate, for example, has any equipment or staff changed or have new building works 
taken place. 

 

 


