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Airfresh/ Pure Oxygen Unit 
 
Service Instruction / Method Statement 
 
 
1 Before Leaving the depot 
 

1.1 Conduct a check of your vehicle to ensure that the vehicle is functioning correctly and is fit 
for purpose. 

 
1.2 Load the vehicle with the required number of Airfresh Canisters and batteries to complete 

the days work. 
 

1.3 Ensure that you have sufficient PPE equipment on board your vehicle. 
 
1.4 Plan your route to your first call. 

 
2 Arrival at customer’s premises 
 

2.1 Safely park your vehicle in the designated area. 
 
2.2 Check the customer service card for any special instructions. 

 
2.3 Place the required number of Airfresh canisters and batteries onto your servicing carry bag. 
 

3 Check in to Customers Premises 
 
3.1 Check in at the customer’s reception or designated check in area and sign in as required. 

Wear Photo ID Card and Wear customer’  s visitor’s badge if required. 
 
4 Servicing Washrooms 
 

4.1 Proceed to the washroom locations to carry out your service.  
 

4.2 Place “service in progress” card on the outside of the washroom door where appropriate. 
 

4.3 Enter washroom proceed to the Airfresh Unit. If step ladders are required ensure that steps 
are fully opened and securely placed on the floor. Open the unit using the key. Note do not 
install units at any point in excess of  70 centimetres above the engineers head 

 
4.4 Remove the used Airfresh canister from the unit and place it into your servicing carry bag. 

Insert a new Airfresh canister into the unit. Remove expired batteries from the unit and 
place them into your servicing carry bag. Insert new batteries into the unit. Test the 
functionality of the unit. Close and lock the unit. Stow rubbish in carry bag. Clean the Unit. 
Leave the washroom, collect servicing in progress card from the outside of the washroom 
door. 
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5 Check out / Departure from Customers Premises 
 

5.1 Proceed to customer’s reception or designated check in area and have the customer sign the 
service card. Sign-out as required.  

 
6       Return to Your Vehicle 
 

6.1 Carry the used Airfresh canisters and batteries back to your vehicle and place batteries in 
the used battery container and the used Airfresh canisters in the rubbish / recycling 
container. 

 
6.2  Lock the rear of the vehicle.  

 
6.3 Plan your route to your next call. 

 
6.4 Proceed to your next call. 

 

 WORK ACTIVITY RISK ASSESSMENT  
      
TASK     Installing and servicing Washroom 
Equipment     
      

KEY ACTIVITIES ASSOCIATED HAZARDS   Risk   PREVENTATIVE ACTIONS 

    Low Med High   

            
Driving on Customers 
Premises Collision X     Obey speed limits and signs 
            

Carrying Equipment Strain Injury X     Use Carry Bags and Trolley provided 
            

Fitting equipment Injury from use of standard tools X     Ensure tools are in good working order 

          Wear safety glasses 
            

Servicing equipment Exposure to Chemicals X     All chemicals are in sealed containers 
            
       
       
            

Use of Step Ladders Falling   X   
Ensure Steps are operating correctly 
and open fully. Weekly Inspection 

          Use on Flat surface only. 

           In Date Ladder Log tag on steps 
            
Walking in Customers 
premises Slipping on wet floors X     

Visually inspect floors before 
proceeding 

          do not run 

  Damage to Toes       Wear safety shoes 

         Stay on marked walkways 

 


